REIMBURSEMENT FOR
TELEHEALTH SERVICES

5




AFHCAN

A Alaska Federal Health Care Access Network

A Began in 1998 to improve access to health care
for federal beneficiaries

A Veterans Administration, Department of
Defense, US Coast Guard, Indian Health Servic
and the Alaska Native Tribal Health Consortiun
(managing partner)
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Version 3

Masic Cart:

== AOtoscope

=—— MDigital Camera
AScanner
ECG

AExtras:

Arympanometer/Audiometer

ASpirometer

Avital Signs Monitor (pulse
oximeter, blood pressure,
temperature and pulse)

A/TC Equipment

Mental (Intraoral) Camera




What i1s Telemedicine?

Telemedicine Is a health camelivery method that links a
patient and a provider who are not at the same
location and is identical to a traditional healthcare visit
except for the mode of delivery

A Via real time video or by

A Sending clinical information or picture images to a
provider for evaluation, consult or treatment via store
and forward.
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What i1s Telemedicine?

A No telemedicine CPT codes because
telemedicine Is not a service provided, it Is a
MODE OF DELIVERY.

A There are TM modifiers that alert payers of
telemedicine presentation.
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Telehealth and HIPAA

United States, Department of ”
ﬁ/ Health Human Services

OCR PRIVACY ERIEF

SUMMARY OF THE
HIPAA PRIVACY RULE
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HIPAA cont.

Permitted Uses and Disclosures. e

A covered entity is permitted, but not required, to use and disclose
protected health I nformation, w
the following purposes or situations:

(1) To the Individual (unless required for access or accounting of
disclosures);

(2) Treatment, Payment, and Health Care Operations

(3) Opportunityto Agree or Object;

(4) Incident to an otherwise use and disclosure

(5) Public Interest and Benefit Activities




Definition of Interactive

Two-way, real-time
(live) interactive
communication
between the patient
and the distant site
(consulting)—
practitionervia
audio/video Y =
(Polycom or VTC) Photo cf;d_;t: http://murray.sénate.gov
equipment.




Definition of Store & Forward

Store and Forward Is:

asynchronous (not
live) transmission of
medical information to
be reviewed at a later
time by a health care
provider at the distant
(consulting) site.

Photo credit
http://www.ttuhsc.edu/telemedicine/images/
assited006.jpg
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Definition of Store & Forward (cont.)

Medical Information may include, but is not

limited to:
AVideo clips
A Still images
AX-rays (ot currently on AFHCAN system)
AEKG®6 S
AEEGO s
AAudio clips
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Reguesting Provider gsending Site

where the patient Is located)

Face to Face visit. Provider evaluates a
patient, determines the need for a
consultation, and arranges services of a
consulting provider for the purpose of
diagnosis and treatment.

Appropriate covered None required T nothing
procedure code for changes with
provider type telemedicine




Presenting Provider
(Where the Patient is Physically Located)

A Introduces a patient to consulting provider during an
Interactive telemedicine session

A This provider type is not required and would only be
billable during a live interactive session.

Covered procedure code for

Brief/minimal evaluation and
Management service for an
Established patient




Distant Site (Consulting) Provider

Evaluates the patient and/or medical
data/images using telemedicine mode of
delivery upon recommendation of the referring
provider

GT (Interactive
APPROPRIATE COVERED Method)

PROCEDURE CODE FOR
PROVIDER TYPE GQ (Store-and-

Forward Method)
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PROVIDER TELEMEDICINE
ROLES
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Provider Telemedicine Roles

Store-and-Forward Mode of Delivery

Digital images, sounds, Consulting

Referring Provider Provider

previously recorded video

Interactive Mode of Delivery

Referring Provider

Presenting Provider) | jve Interaction with patient Consulting
(Patientis Here) ) sing camera, video, or audio Provider

conference equipment
_V_




~ Provider Telemedicine Roles
EXAMPLE

Store-and-Forward Mode of Delivery

HUB
CONSULTING

Previously recorded video PROVIDER

REMOTE Digital images, sounds,
CHA/P

IM¢eractive Mode of Delivery

HUB
PROVIDER

Live Interaction with patient
REMOTE P ANMC

Using camera, video, or audio CONSULTING
CHA/P _
Conference equipment MD



Referring Provider Type

(sending site)

A Performs face to face evaluation of patient

A Determines need for further consultation with
another healthcare provider

A Develops media presentation (store and
forward)-treluding complete information of
evaluation
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Presenting Provider
(Where the Patient is Physically

Located)

A Introduces a patient to consulting
provider during an interactive
telemedicine session (example:
CHA/P at a remote site)



Distant Site (Consulting)
Provider

A Evaluates the patient and/or medical
data/images using telemedicine mode of
delivery upon recommendation of the

referring provider (example: MD at ANMC or
Regional Hub)

——————



DOCUMENTATION




Provider Documentation

A Follow same requirements as face to face to meet
CPT standards for coding T remember SOAP
notes!

A Do not utilize the AFHCAN system as email!
Always remember that the information you
send/ receil ve becomes par
record!

A As with all-medical records, it is important to clarify
t h-e—e nc OPUNRNNETENSNSRONSNE N at C
judgment calls (donot a
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This Is an ongoil
emalil
communicatio
between a

NO CONSULT




